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Phoenix Software® who we are

Our mission statement

We empower and inspire our people to fulfil their potential, so they can help our customers make smarter
buying decisions and meet their business objectives through technology.

Our values

As the UKOs |l eading 100% Publi ¢c Sector focused I T Solwu
the outcomes our customers want and need, while adhering to our core values.

Dedicated to the UK public sector

Our customers are drawn from some of the UKOs | argest
services, housing associations and several large local authorities, as well as many smaller organisations such
as schools and charities.

Our partners

At Phoenix, we partner with both world -leading software, hardware and solution partners and technology
specific start-ups to ensure we can offer the best solution for our customers strategies and budgets.
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What is the OCRE Framework?

The OCRE Framework is an Eldompliant for procurement of cloud infrastructure as a service
(laaS), platform as a service (PaaS), software as a service (SaaS) and associated services.

OoThe OCRE Cloud Framework and OCR& Cl oud
the-art research and explore new ways forward for procuring, funding and using
In-demand digital solutions while benefiting from volume discounts.

In short, this allows Education and research institutions to avoid bureaucratic
barri ers that prevent researchers fro

https://www.ocre -project.eu/news-insights/news/ocre -cloud-framework-catalogue-empowers-
european-research
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National research and
education network

In the UK the national research and education
network (NREN) Jisc will bridge the gap between
members and other eligible users of the
framework.

In more detail, they provide a range of services including:

A Liaising with education and research institutions on their
requirements

A Providing institutions with documentation and guidance
orior to them contracting with cloud service resellers

A Liaising with resellers and platform providers, including
original cloud providers as well as the hyperscale cloud
providers

A Bringing institutions, resellers and providers together via
webinars and workshops

Cost recovery fee of 3.5%
behalf and pass straight on.
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Eligibility

In OCRE, customer will be able to
purchase EES or SCE enrolments
depending on their organisation
eligibility.

Qualified Education users can
purchase an EES. They must meet the

criteria of Section A In the Microsoft
QUED.

Accounts not qualified and Education
users can purchase Azure on a SCE
enrolment.

The NREN for OCRE framework Is Jisc
and so all customers must be a Jisc
member.

=" Microsoft

Microsoft Qualified Educational User Definition (EMEA)

The following are eligible to acquire Microsoft academic edition products in the programs indicated and are defined as
qualified educational users. Microsoft reserves the right to review the status of any customer or proposed customer as a

qualified educational user.

QUALIFIED EDUCATIONAL USERS:

Volume Licensing

ELIGIBLE PROGRAMS:

A) Educational Institutions

1. An academic or vocational institution accredited by the applicable governmental
regulatory agency in the country in which the Educational Institution has its
principal offices

2. A not-for-profit full-time teaching institution/organization, including continuing
education, which is non-academic and/or non-government recognized.

¢ Academic Open

e Academic Select Plus

e Enrollment for Education
e Get Genuine Windows

e Microsoft Customer

e Microsoft Online

e Microsoft Products and

e Open Value Subscription —

e School Agreement

e Academic Open
e Academic Sele
e Get Genuine

Solutions (Both K12 Ed or
Preschool & Higher Ed)

Agreement — Academic
Agreement (includes CSP)
Subscription Agreement
Services Agreement
Education Solutions (Both
K12 Ed or Preschool &
Higher Ed)

(primary or secondary
education sector only)

Services Provider Licensi
Agreement



Contract

Agreement and amendment effective date is January 2021
The concessions will beeffective immediately upon contract activation until 31 December 2025
EES/SCEontract will be for a period of up to 60 months.

Jan-21 Jan-22 Jan-23 Jan-24 Jan-25 Jan-26 Jan-27
I

55 Year EES/SCE Term
|

|4 Year EES/SCE Term

'3 year EES/SCE Term

|
12 year EES/SCE Term
I

No New OCRE EES/SCE Contracts

OCRE Framework Ends Dec 20241

I
Microsoft End OCRE Azure Consessions Dec 20251

All OCRE Agreements will have ended by Dec 26

In 2021 start with a minimum Azure prepayment of £4,628.31 (ncluding NREN CRF exc. VAT)
No anniversary payments required for the duration
Consume In overage once prepayment Is used



Concessions

As part of the OCRE framework, Microsoft
grants education and research institutes
discounted prices and reduced network
costs as follows:

A 15% discount on all Azure PAYG metered SKU
prices

A Phoenix 3% ACRuntil Dec 2024

A Still receive non-OCRE discounts onReserved
Instances & Hybrid Use Benefit

A Data Egress waiver (capped at 15% total ACR)
zones 1, 2 & 3)

A 65% discount on ExpressRoute Unlimited until 31

December 2021

Thereafter swap to Express Route Direct & benefit from 15%
discount




15% discount on all Azure PAYG metered
SKU prices



