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 Troubleshooting  

 Identifying the Problem  

 Theorize  

 Test the Theory  

 Establish and Enact the Plan  

 Post-Repair Testing  

 Root Cause Analysis  

 Documentation 

Section E: Booting the Server 

 Boot Process  

 Advanced Boot Options  

 Managing Services  

 Service Status and Startup Type  

 Configuring Service Accounts  

 Service Recovery Options  

 Managing Services via Command Prompt 

Section F: Using Event Viewer 

 Event Viewer  

 Viewing Events  

 Filtering Events  

 Custom Views  

 Assigning Tasks to Events  

 Event Subscription  

 Event Log Settings 
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